Right click “My computer”
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Choose “Properties”to get the following
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View basic information about your computer

Windows edition
Windows 10 Pro.
© 2015 Microsoft Corporation. Allrights reserved.

System
Processor: Intel(R) Pentium(R) 3558U @ 1.706Hz 1.70 GHz
Installed memory (RAM): 400 GB.

System type: 64-bit Operating System, x64-based processor

Pen and Touch: No Pen or Touch Input is available for this Display.
Computer name, domain, and workgroup.

Computer name: DESKTOP-3LQ4PR1

Full computer name: DESKTOP-3LQ4PR1

Computer description:

Workgroup: WORKGROUP
Windows activation

Windows is activated Read the Microsoft Software License Terms.

Product ID: 00331-10000-00001-AA8S8.
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Click“Device manager”to get
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You could find a not good Serial port driver in Ports(COM&LPT), maybe other port number not (COM4)，right click Prolific USB-to-Serial Comm port(COM4), to get
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Click“Properties”to get，And then click “Driver”below
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Click “Update Driver…”to get
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How do you want to search for driver software?
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click“Browse my computer for driver software locate and install driver software manually”to get
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choose“Let me pick from a list of device drivers on my computer This list will show installed driver software compatible with the device, and all driver software in the same category as the device”, and then click “Next” to get
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Click Prolific USB-to-Serial Comm port Version:3.3.11.152[3/12/2010], and then click “Next”, enter next interface, and see“ Windows has successfully updated your driver software”in blue font, which means installation successfully, click “Close” to finish
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